VISION STATEMENT

The vision is for local people in North Norfolk, served by the Wells Hospital for so many years, to take the responsibility for developing and managing a new, expanded hospital and community health service, appropriate to their present and future needs, and with the highest possible standards of care for the individual. Our purpose is to make sure that anyone experiencing illness or surgery shall receive the very best rehabilitation to rapidly return home in good health. 
Wells Hospital Patient Audit

How would you rate the standard of facilities at the Hospital

How did you find the organisation and management of your care?


How would you rate your ability to gain access into and around the Hospital ?





  

Your satisfaction with how your expectations were met
…
Amount of time spent waiting for your appointment      

The manner with which you were treated by staff        

The opportunity for making comments or complaints about the Service   

Your overall satisfaction with your visit

   

Please rate the questions on the scale;
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We are interested in any other comments you may have about our services……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Thank you for taking the time to complete this survey

If you have anything you would like to discuss in person, please do not hesitate to contact us via reception or telephone;

01328 711996
And ask to speak to the Senior Nurse
OR

ICAS (Independent complaints advisory service)

tel 0845 456 1084

Health Care Commission 

Tel 020 7448 9200

All information will be treated with the strictest confidentiality

Survey results will be collated 6 monthly and the results made available on the Wells website;

www.wellshospital.org.uk
And in paper form from the Hospital reception desk
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Please help us to improve services by completing this survey
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